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Aftercare
program 

patients on 
long acting

antipsychotics
medication

Patient
support 
website 

mijnhart-acs.be or 
moncoeur-sca.be

e-bijsluiter.be

e-notices.be

goedgebruik.be

bonusage.be 

Lyrica-App
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Lyrica 
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The proper use of medicines for 
the benefit of HCP’s and patients
Initiatives by pharma.be
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www.e-bijsluiter.be /www.e-notices.be - www.goedgebruik.be/www.bonusage.be

pharma.be video on the importance of proper use of medicines: 

https://www.youtube.com/watch?v=_7q68BaZzrc

http://www.e-bijsluiter.be/
http://www.goedgebruik.be/
https://www.youtube.com/watch?v=_7q68BaZzrc
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Patient support programmes (PSPs)

Company        Physician Third party Nursing Staff Patient

informs contacts instructs executes

contract contract 
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Aftercare program outpatients on 
Long Acting AntiPsychotics
medication (LAAP) 
Janssen
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Patient support website 

Astra Zeneca in cooperation with the Belgian Working
Group on Cardiovascular Prevention & Rehabilitation

mijnhart-acs.be or moncoeur-sca.be

29/11/2016

ACS: Acute Coronary Syndrome is an umbrella term for heart attack and unstable angina pectoris
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Patient support website 

Astra Zeneca in cooperation with the Belgian Working
Group on Cardiovascular Prevention & Rehabilitation

• Patient orientated, regular updates, interactive (video, quiz, recipes, 
excercises,…)

• 3 languages (German ready to go live)

• Mobile version of equal quality

• 35734 visits since January 2016 till the end of September
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Patient support website 

Astra Zeneca in cooperation with the Belgian Working
Group on Cardiovascular Prevention & Rehabilitation

Information for you
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Patient support website 

Astra Zeneca in cooperation with the Belgian Working
Group on Cardiovascular Prevention & Rehabilitation

Disease awareness & treatment
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Patient support website

Astra Zeneca in cooperation with the Belgian Working
Group on Cardiovascular Prevention & Rehabilitation

13

Life goes on after an Acute Coronary Syndrome (ACS)
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Patient support website

Astra Zeneca in cooperation with the Belgian Working
Group on Cardiovascular Prevention & Rehabilitation
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How do we guide ACS patients to the website ?
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Lyrica-APP
Pfizer
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Lyrica-APP
Pfizer
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27 July 2015: Pact of the Future
Pact between Minister of Public Health 
Maggie De Block and the pharma sector

M. De Block: 

“Patient Support Programmes will be continued 
and extended in collaboration with the National 
Institute for Health and Disability Insurance and 
the Federal Medicines Agency. 

Patient Support Programmes will also be included 
in the evaluation of the user-friendliness and 
added value of new medicines.”

Common goal, common challenge !

29/11/2016
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Call for action 

Need for concentration and coordination of existing initiatives in 
Belgium

One-stop reference for information on other initiatives, obstacles, 
solutions and approach to therapeutic adherence

Organisational structure: National Workgroup for Therapeutic 
Adherence 

By collaborating, our healthcare system will become more efficient, 
better, faster and cheaper
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